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In this issue we feature another clutch of customers
for Mercedes-Benz and FUSO vehicles from
Sparshatts of Kent. Whether the focus is on reliability
or whole-life costs of operation, safety or comfort,
we are fortunate in that the products we supply are
widely recognised as the finest on the market.
However, even the best trucks and vans are only
as good as the after sales support behind them.
We understand that when a vehicle is off the road it
is costing its owner money, so are committed to
providing industry-leading back-up.
Also in this issue, we mark the return to Sparshatts
of a familiar face, and report on three long-serving
members of the company team, singled out for
special recognition by Mercedes-Benz Vans.
Motivated, talented people are key to delivering the
exemplary service that customers for vehicles
bearing the three-pointed star are entitled to expect,
and we have some of the best.
I hope you enjoy this issue.

Andrew Sparshatt
Dealer Principal

Sparshatts of Kent

Sparshatts of Kent sells and supports the Mercedes-Benz Trucks and
Mercedes-Benz Vans ranges, as well as FUSO Canter light trucks.
One of the longest-serving members of the manufacturer’s franchised
UK Dealer Network, the company was founded by Roger Sparshatt
and David Jones, who commenced trading in January 1975 with just
nine employees.

Today, nearly 200 people work for a business with an annual turnover
of more than £60 million, and a commitment to providing the finest
customer service. Sparshatts of Kent retains a strong ‘family firm’
ethos, so while Roger has since retired, and David is now Chairman,
responsibility for the day-to-day running of the dealership rests with
Roger’s sons Andrew and Mark, and David’s daughter Helen.
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SAFETY INSIDE
Assist systems: with Active Brake Assist 4 and
Sideguard Assist, the company Christian Cavegn AG
from Switzerland achieves even greater safety

SUCCESSFUL TRUCKING: MERCEDES-BENZ UPTIME | QUALITY MATTERS: SPRINTERS FROM ARGENTINA
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Keeping your
working day moving.
Over one third of our Dealer Network works through the
night to service and maintain our customers’ vans, so
they’re out on the road during the day, earning their keep.
Find out more about how we support our
fleet customers: mbvans.co.uk/fleet

trunking with a diﬀerence
EEA’s new Sprinters regularly tow props on trailers, including a 12ft, metal elephant!

ARTISTIC LICENCE
Smart new vans reinforce group’s professional and environmental credentials
n
internationally-renowned
community and cultural arts
company has recruited two more
show-stoppers in the shape of a
pair of fuel-eﬃcient Mercedes-Benz
Sprinters. South London-based Emergency
Exit Arts (EEA) creates unforgettable events
and participatory experiences using visual
performance, processions, puppetry, music
and pyrotechnics. The company operates
from Rothbury Hall, on the Greenwich
Peninsula, and has presented its work at
community and cultural celebrations
throughout the UK and Europe.
EEA made a beeline for Sparshatts of Kent
after receiving a capital equipment grant
from Arts Council England. Its new vans are
3.5-tonne Sprinter 313 CDIs – one is an

A

Ben raine
Praises Sparshatts’ service

Extra-long model, the other a Long-bodied
crew van with second row of seats.
Both are used to transport equipment and
props, and regularly tow trailers. The
Sprinter is ideally suited to the role – it
oﬀers a 7.0-tonne gross train weight while

its Adaptive ESP anti-skid system
incorporates a Trailer Stability Assist
function, which counteracts the swaying
phenomenon known as ‘ﬁshtailing’.
EEA’s decision to invest its windfall on the
new vans owed much to its experience with
two previous Sprinters, both of which had
been on the road since 1998 and proved
outstandingly reliable and durable.
Production Manager Ben Raine says:
“We’re a non-proﬁt making, charitable
organisation so it’s not often that we’re able
to make a major outlay like this. It was
crucial, therefore, that we invested the
money wisely, because these vehicles are
going to have to last.”
n
www.eea.org.uk
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A SPECIAL CASE

TRANSPORT 2·2017 SPARSHATTS OF KENT

HOME WORK
Love is... selling the ﬁnest range of vans that money can buy
hirteen years after he left to join a
leasing company, John Kirrage is
once again selling new vans for
Sparshatts of Kent. His return has allowed
John to renew acquaintances with many
former colleagues, but for one member of
the Dealership team he always remained a
big part of her life. That’s because John and
used van sales executive Tracy Kirrage
have been happily married since 2006.
John ﬁrst worked for Sparshatts in 1998,
following its acquisition of his former
employer, the Tunbridge Wells-based Kent
& Sussex Truck Centre. Tracy arrived to
take up a telesales position the following
year, and by the end of 2000 the couple
were dating.

T

Winning double
Steve Herman and Kay Bartholomew
Dedicated international express
delivery firm The Special Carrier had
never bought a new van, preferring
instead to deal with the rapid
expansion and contraction of client
demand by spot renting its vehicles
then returning them to the provider
when they weren’t needed for work.
However, strong growth coupled with a
planned further expansion in 2017 of
its Dover-based European Operations
Centre prompted a change of heart.
The company recently purchased two
Mercedes-Benz Sprinter 314 CDI Long
vans from Sparshatts of Kent.
Managing Director Steve Herman says:
“The Sprinter has proved supremely
reliable over the years, and on the few
occasions when we have had a
breakdown on the Continent the
MobiloVan response has been
outstanding.”
He continues: “The Dealer’s van sales
executive Kay Bartholomew made a
very persuasive financial case for the
benefits of acquisition backed by a
three-year Mercedes-Benz Service
Plan. We’re proposing to run the vans
for two years so that when we come to
sell, the new owner will still have a
year’s warranty and a free service in
hand. The numbers certainly stack up
and I’m confident that we’ll be able to
keep these vehicles out on the road
and earning more or less constantly.”
www.specialcarrier.com

Before re-joining the Dealer, John was
selling trucks as well as vans for a rival
manufacturer. “Things were going well for
me, but I felt that Mercedes-Benz was the
better brand to be with – people will always
want a vehicle with a three-pointed star on
the front,” he says.
“Today’s Sparshatts is a very diﬀerent,
much bigger company than the one I left,
but it still has the family ﬁrm ethos that I
like. It’s great to be back.”
Tracy is equally happy to be working
with her husband again, but laughs: “John’s
ﬁne while I’m responsible for used vans
and he’s selling new ones. He knows that if
it ever came to a competition between us I’d
win hands down!”
n

Back to the future
John and Tracy Kirrage are working together again, for the ﬁrst time since 2004

Pump-action heroes
Fully-freighted, the Actros return 9 mpg, compared to the Swedish trucks’ 7.7 mpg average

SEVEN UP!
Comfortable, well-appointed cabs mean new trucks are a big hit with drivers
he latest Mercedes-Benz Actros is
certainly living up its reliable,
fuel-eﬃcient billing for Thames
Group, a third-generation family
ﬁrm now celebrating its 40th anniversary.
Three months after entering service the
seven tractor units were comfortably outperforming the company’s Swedish-built
trucks. Operations Manager Daniel
Treadwell reports: “While the varying Daniel Treadwell:
nature of our work means it’s diﬃcult to “Sparshatts are as good as gold”
make direct fuel comparisons, the Actros are
always a good mile ahead and the diﬀerence founder’s son Mark is now Managing
Director – Daniel is one of Mark’s four
is sometimes as much as 2.2 mpg.”
Thames Group runs 15 tractor units, a children who work for the family concern.
Its latest Actros 2545 BigSpace models
7.5-tonner and a ﬂeet of vans from its
base in Dartford. The business was have replaced Euro 5 Actros which Thames
established in 1977 by Peter Treadwell. The Group was leasing from a third-party

T

provider, and are the subject of a
Mercedes-Benz CharterWay contract hire
agreement. Not only does the deal put
together by Sparshatts’ truck sales executive
Ben Williams mean Thames Group is paying
less for the new vehicles than it was for their
predecessors, but they also came with a
higher speciﬁcation. Features include
colour-coded bumpers, sliding ﬁfth wheels,
fridges and optional, fuel-saving Predictive
Powertrain Control systems.
Sparshatts’ Dartford workshop team are
carrying out routine inspections and
maintenance. “Our driver drops his truck
oﬀ and comes back in the Dealer’s ‘smart’
courtesy vehicle,” adds Mr Treadwell.
n
www.thamesgroupservices.co.uk
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GOING GREENER
New truck combines improved economy with greater comfort
o pleased was Forevergreen Gardens’
Richard Brown with his first
3.5-tonne FUSO Canter tipper that
when the time finally came to replace it he
had no hesitation in returning for a second.
The firm provides customers in the south
London borough of Bromley with a broad
range of horticultural, arboricultural and
landscaping services, covering everything
from day-to-day maintenance to a complete
re-design.
Mr Brown uses the new Canter 3C13 to
carry and tip general garden waste. It was
supplied, like its predecessor, by Sparshatts
of Kent – Mercedes-Benz Dealers are also
responsible for sales and support of the
popular FUSO light truck range.

S

Winning double
Jo Ball and Stewart Nind
Three long-serving members of the
Sparshatts of Kent team won
recognition from the manufacturer for
the parts they have played in ensuring
the continued success of their
Dealership and of the Mercedes-Benz
Vans brand. Jo Ball, Sean Bravery and
Stewart Nind received Keeping
Business Moving prizes at the annual
Mercedes-Benz Van Academy awards.
Sales administrator Jo was singled out
for single-handedly processing more
than 750 new and used vans each year.
Sean, Van Service Manager at the
company’s Dartford branch, was
honoured for the instrumental role he
played in developing Sparshatts’ first
stand-alone van service centre, and for
improving his team’s customer service
scores. And Stewart, Van Service Team
Leader at Sittingbourne, was rewarded
for working closely with his used van
sales colleagues to ensure that
vehicles being prepared for sale were
turned around quickly, and to a
consistently high standard.
Mercedes-Benz Vans UK Managing
Director Steve Bridge says: “Our
products are the finest on the market.
But we also rely on our Dealer partners,
and on committed, motivated
individuals like Jo, Sean and Stewart,
to deliver the industry-leading service
levels that customers for vehicles
bearing the three-pointed star are
entitled to expect.”

Key to the model’s appeal is its robust
design concept. “My old truck was
bullet-proof,” he recalls. “Our work takes us
onto some rough sites at times, with plenty
of mud and ruts to contend with. Yet it
never gave me any problems at all. Most
3.5-tonners are based on vans, but the
Canter is a proper little truck and built to
take plenty of punishment. It’s just a great
all-round tool.”
The vehicle came with a fuel-saving
engine stop/start system – “I don’t monitor
the diesel consumption but the new truck
is definitely more economical than our last
tipper,” he reports.
n
www.forvergreengardens.com

Back for more
That’s Forevergreen Gardens’ Richard Brown, with his second 3.5-tonne FUSO Canter tipper

DEAR READERS,
As I write, our partners in the Mercedes-Benz Dealer
Network are engaged in recruiting their next crops of
technical and parts apprentices, and sales trainees.
Their focus is on identifying bright, committed young
people keen to build a fulﬁlling career with one of
the world’s most prestigious brands. Here at
Mercedes-Benz Trucks and Mercedes-Benz Vans we
recognise that only by encouraging the next
generation of talent into our business and training
them for the future can we continue to deliver the
outstanding levels of service that you, our valued
customers, are entitled to expect.
The £2.1 million, purpose-built Mercedes-Benz
Apprentice Academy at our UK headquarters in
Milton Keynes was opened by HRH the Duke of York
in 2012, and visited the following year by Prime
Minister David Cameron. It is the envy of our industry
and remains a source of great pride.
We were delighted, therefore, when our commitment
to the training and development of the stars of
tomorrow was recognised at this year’s National
Apprenticeship Awards, which celebrate England’s
elite apprentices and apprentice employers. There is
a report on the achievement of Mercedes-Benz in
winning the Large Employers prize, on page 5.
Weeks earlier Mercedes-Benz Trucks UK was
honoured with a Princess Royal Training Award, for
creating lasting impact by successfully linking skills
development needs to business performance. It
was our Sales Trainee Programme that was singled
out for recognition; the equally impressive
Mercedes-Benz Van Talent Programme has been
turning out qualiﬁed, motivated young professionals
for even longer. It is also worth noting that Tom
Christie, holder of the Commercial Motor Dealer
Awards Apprentice of the Year title – and the recent
subject of a feature article in the inﬂuential trade
magazine – served a Mercedes-Benz Technical
Apprenticeship, which he has now completed.
I hope you enjoy this issue.
Mike Belk
Managing Director
Mercedes-Benz Trucks UK Ltd
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BETTER SAFE
THAN SORRY
For the company Christian
Cavegn AG, safety is a decisive
factor in achieving outstanding
reliability and high vehicle
utilisation. That’s why the Swiss
are relying on the Actros with
Safety Pack and Active Brake
Assist 4.
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FLEET FAVOURITES

STREET ARTISTS
In Spain, art is sometimes taken direct to the
viewing public: the Truck Art Project transforms
trucks into rolling works of art

Starting out
Another crop of young apprentices receive instruction at the
Mercedes-Benz Training Academy in Milton Keynes

BLAZING A TRAIL
Training excellence contributes to social justice,

Mercedes-Benz Trucks and
Mercedes-Benz Vans enjoyed a night
to remember at the prestigious
Commercial Fleet Awards.
Mercedes-Benz Vans claimed the
highest honour of Van Fleet
Manufacturer of the Year, while the
Sprinter was named Large Panel Van
of the Year for the eighth time in nine
years and Best Van Chassis Derivative
for the second year running.
The versatile Mercedes-Benz Atego
also added to its long list of accolades,
taking the award for Best Civil
Engineering and Construction Truck.
Judged by a panel of industry experts
that includes operators, the
Commercial Fleet Awards honour the
suppliers and vehicles that keep the
wheels of industry turning.

BACKING THE FTA

says Government Minister
he pioneering commitment of
Mercedes-Benz to the training and
development of its young people
has been recognised at the National
Apprenticeship Awards, which celebrate
England’s elite apprentices and apprentice
employers.
The company took the honours in the
category for Large Employers with between
250 and 4 999 staﬀ. The Mercedes-Benz
scheme has welcomed almost 3 000
apprentices for technician and parts
specialist training since its inception in
1995 – 65% are still working within its
Dealer and Retailer network.
Apprenticeships and Skills Minister
Robert Halfon said: “Congratulations to
Mercedes-Benz for their success. I am
always proud to see how many employers
and apprentices get involved in
apprenticeships across the country, helping
to give a ladder of opportunity to people and

T
With heart and soul
Marina Vargas transforms the body of an Atego into a work of art

orwarding agent Jaime Colsa is a man with a mission: he
wants art to meet the people. How? The managing director
of the Spanish logistics services provider Palibex Logística
S.L.U. simply allowed 24 of the trucks in his ﬂeet to be
adorned with works of art created by almost as many artists. While
the motifs may diﬀer widely, they do have one thing in common:
they draw the attention of passers-by to the vehicle. Which is
exactly what Colsa wanted to achieve with his Truck Art Project –
both the artists and the company beneﬁt from the increased
exposure in equal measure. The drivers travelling on board these

F

rolling works of art were given special training so that they can
answer questions people ask about the artwork while out on the
road. Jaime Colsa manages the project in cooperation with two
curators. Together they hired artists from the street art scene and
protagonists of contemporary art. It can take up to ten days to
complete a motif covering the white surfaces of a truck. All the
paint and foil is applied directly to the vehicles, rendering art and
truck inseparable.
n
http://truck-art-project.com

deliver quality skills for employers. I hope
their involvement encourages others to do
the same, to ensure social justice for all.”
Mercedes-Benz was also named in
the Centrica Top 100 Apprenticeship
Employers list, which recognises excellence
in businesses that employ apprentices. The
Mercedes-Benz Apprentice Programme has
recorded 98% growth in the past four years.
It accepted a record intake of 253 students
in 2016 at its purpose-built Training
Academy in Milton Keynes, after receiving
more than 6 500 applications for places.
Earlier, Mercedes-Benz Trucks UK
was one of 34 organisations honoured
with a Princess Royal Training Award,
for successfully linking their skills
development needs to business performance.
The company was hailed for developing a
training programme used not only to
recruit a new sales force but also to ﬁll a
skills gap.
n

Mercedes-Benz Vans UK has renewed
its support for the Freight Transport
Association’s Van Excellence initiative
by sponsoring its latest round of
Operational Brieﬁngs. Staged in
Birmingham, London and Harrogate,
the three events focused on
operational risk in van ﬂeets. Each day
was built around a dramatisation of a
serious road traﬃc collision involving a
van and its ramiﬁcations.
Andy Eccles, Head of Business
Development, Mercedes-Benz Vans,
says: “Safety and compliance are vital
areas for all van operators,
irrespective of size, so we are pleased
to be able to help spread the word and
support the industry.”
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ACTIVE BRAKE ASSIST 4 –
THE NEW ‘ACE IN THE PACK’

Smart solution
The Actros wear ICL’s
striking new livery over
metallic silver paintwork,
and are the subject of a
CharterWay contract
hire agreement with
Mercedes-Benz Financial
Services

RISK AVERSION
One of the UK’s largest, privately-owned chemicals manufacturers has hit
upon a new formula for success – the Mercedes-Benz Actros with Safety Pack
orking in the chemicals
industry, and often with
hazardous products, risk
management is integral to
everything the Industrial Chemicals Group
(ICL) does. This unstinting commitment to
safety was key to the decision by the
Essex-based operator to order a new ﬂeet of
38 Mercedes-Benz Actros tractor units. All
were speciﬁed with optional Safety Packs,
which included the remarkable Active
Brake Assist 3 autonomous braking and
Proximity Control Assist systems.
“Mercedes-Benz vehicles lead the ﬁeld
in terms of safety technology, and this
order underlines our commitment to the
protection of our own employees and other
road users,” aﬃrms Managing Director
Edwin Strang. “What’s more, it can only
enhance the Industrial Chemicals Group’s
reputation as a responsible operator in
the eyes of our customers.”
The Actros 2548 BigSpace models
are powered by highly eﬃcient, secondgeneration 12.8-litre, straight-six engines

W

producing 350 kW (476 hp). Optional
Predictive Powertrain Control (PPC)
systems further enhance safety by
promoting a relaxed driving style, while
promising mpg improvements of up to 5%
on long journeys – PPC employs digital 3D
mapping and GPS data to scan the road
ahead, then optimises gear changes and
manages vehicle speed, making full use of
the truck’s EcoRoll function to restrict
diesel consumption and emissions.
ICL was founded as a transport company
40 years ago, before branching out
first into chemicals trading and then
production. Now one of the UK’s largest,
privately-owned manufacturers, it handles
more than one million tonnes of chemicals
per year at its headquarters site in Grays
and at a larger, more modern facility in
nearby Thurrock, as well as at ﬁve other
locations in the UK and one in Louisiana,
USA.
The company supplies a wide variety of
chemicals to customers involved in the
water treatment and other industries. Most,

among them hazardous products such as
hydrochloric and sulphuric acids, caustic
soda and bleach, are transported as liquids
in various types of tank trailer, so the
Actros are ﬁtted with wet kits for pumping
equipment,
Mr Strang continues: “Prior to ordering
our new trucks, we took soundings from
other industry contacts and conducted
extensive research, which validated
the manufacturer’s claims regarding fueleﬃciency and environmental compatibility.
Two of our driver-trainers also attended
a RoadEﬃciency LIVE event staged by
Mercedes-Benz and were hugely impressed
by all they saw and heard, which is very
encouraging.”
ICL’s order also included ﬁve 26-tonne
Actros 2535 rigids and a 12-tonne Atego,
all of which have curtainside bodies. “We
went to great lengths to get this right,” adds
Mr Strang. “I’ve every conﬁdence that’s
exactly what we’ve done.”
n
www.icgl.co.uk

The Mercedes-Benz Active Brake Assist 3 system already outperforms the
requirements of the next mandated level of General Safety Regulations, which
do not come into force for another 18 months. Introduced as this issue went
to press, its successor, Active Brake Assist 4, adds pedestrian recognition,
another safety ‘ﬁrst’ from Mercedes-Benz. Using a combination of radar and
cameras, Active Brake Assist monitors moving and stationary objects in front
and sounds an audible warning when it senses potential for a collision. If the
driver takes no action, the system will apply staged braking – and eventually
full braking power – to prevent a crash, or dramatically reduce the eﬀects
of an impact. The Mercedes-Benz Safety Pack also includes Proximity Control
Assist, which works in conjunction with the cruise control, intervening
automatically to restrict the truck’s speed and maintain a pre-set distance
from the vehicle in front, as well as a driver’s airbag. Customers opting for
the Safety Pack can make a substantial saving on the price they would pay if
purchasing each of its constituent items separately.

Chemical expert
ICL produces more than
one million tonnes of
chemicals per year.
The company supplies
customers with hazardous
products such as liquid
hydrochloric and sulphuric
acids, caustic soda and
bleach, so its Actros
are fitted with wet kits for
pumping equipment
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Easy option
The FleetBoard Cockpit user
interface provides access to a
wealth of management data and
is simple to operate. “You
certainly don’t need to be a
computer geek,” says Slam
Transport’s Danny Gould. “If I
can use it, anyone can”
Checking in
With the driver’s card
inserted, FleetBoard allows
operators to download
tachograph data remotely

Winning team
Slam Transport co-owners Minaz Rajabali and Danny Gould, are ﬂanked by
Assistant Transport Manager John Dornan, left, and Mercedes-Benz FleetBoard
Business Development Manager Chris Gutowski

GRAND SLAM
Bosses at a Coventry-based transport business rely on Mercedes-Benz

Management facility, and the way it helps me to keep the drivers
‘legal’. FleetBoard summarises driving and rest periods, so we can
easily and eﬃciently plan trips based on drivers’ remaining hours.
I can see what they’ve done, and more importantly how long they
have left. Given what’s at stake, it’s as reassuring for the drivers as
it is for us that we’re able to keep an eye on them.”

FleetBoard’s powerful yet easily applied technology to assist them in the
SIGNIFICANT IMPROVEMENT IN AVERAGE DRIVER GRADES

smooth, eﬃcient and compliant operation of their vehicles

urn the clock back ﬁve years and Slam Transport faced
some tough challenges. A company which started out by
distributing VHS videos before moving into deliveries
of CDs and DVDs was under serious threat from the
increasing popularity of music and video streaming. Today, with
the support of telematics specialist Mercedes-Benz FleetBoard, the
operator is growing strongly, taking on new trucks and drivers, and
looking to the future with optimism. Key to this renaissance is the
relationship that Slam Transport has forged with the Internet’s
best-known retailer.
Business between the two companies started small in 2012, but
in the last couple of years has really taken oﬀ. Slam moves all kinds
of consignments for its high-proﬁle customer. Much of this work
involves regular runs between a nationwide network of fulﬁlment
centres, but the operator must also be ‘light on its feet’ to
accommodate special requests and changes to schedules.
Transport Manager and co-owner Danny Gould explains:

T

“Everything is time-critical and the situation is constantly
chopping and changing, with jobs being cancelled and others put
on all the time. It’s our ﬂexibility and ability to respond rapidly to
new requirements that helps to explain our success.”
POWERFUL MANAGEMENT TOOL
The operator purchased its ﬁrst Mercedes-Benz trucks in 2015.
Today, almost half of its 75 tractor units wear three-pointed stars.
So, too, as the ﬂeet continues to grow, will future acquisitions. “The
Mercedes-Benz Actros is a great product, reliable, fuel-eﬃcient,
comfortable and backed by a fantastic after sales service,” says
Danny Gould. “FleetBoard, meanwhile, is a brilliant management
tool, particularly in terms of the visibility and control the system
oﬀers. Its Mapping function, which includes live traﬃc
information, means we always knows in real time the precise
location and status of each vehicle. Best of all, though, is the Time

Slam Transport makes full use too, of FleetBoard’s remote driver
card download service. The driver needs merely to insert his card
into the ‘black box’ computer installed in the vehicle cab to transfer
the data from his tachograph back to headquarters. “We’ve always
asked them to come in and download their cards once a week,”
explains Mr Gould. “But drivers being drivers, you’d often ﬁnd
they’d gone two or three weeks without doing so. The remote
download facility means they don’t have to put in an appearance –
everything is done at the press of a button.”
Slam Transport also uses FleetBoard’s driver and vehicle
analysis to maximise fuel eﬃciency. The system records and
processes technical data from the truck, then rates the driver’s
style at the wheel. Where shortcomings are identiﬁed, Assistant
Transport Manager John Dornan delivers targeted instruction to
address the issue and help the individual concerned to climb back
up the operator’s drivers’ ‘league table’. “Since we introduced the
Actros we’ve seen a signiﬁcant improvement in average driver
grades, as a result of which our economy ﬁgure has shot up from
10.2 mpg to 11.5 mpg,” says Mr Dornan. “That’s worth a fortune to
the business, and there’s still room for improvement.”
n

10

VEHICLE & TECHNOLOGY TRANSPORT 2·2017

CLEAN AIR ACT
Manufacturer makes a ‘capital investment’ to
launch zero-emission vehicle
ome of Europe’s ﬁrst all-electric FUSO eCanter
light trucks will be taking to the streets of
London before the end of this year. UK
operators from a broad range of sectors have
been chosen, along with others in Amsterdam,
Lisbon and Stuttgart, to pilot the introduction of the
zero-emission, 7.5-tonne model.
The London vehicles are scheduled to enter service in
November. At this point Mercedes-Benz Dealers will also
start taking orders for the ground-breaking eCanter,
which enters series production in 2018. The UK capital
was selected to play this key role in the launch process
because of its international status and focus on air
quality and emissions restrictions. A 6.0-tonne gvw
Canter E-CELL (forerunner to the eCanter) also
prompted considerable interest from environmentally
conscious domestic operators when it was presented at
last year’s Freight in the City Expo, staged at London’s
Alexandra Palace. The E-CELL had already undergone a
series of ‘real world’ customer tests in Portugal and
Germany, which it came through with ﬂying colours.

S

The eCanter oﬀers a reliable, robust, practical and
economically viable chassis platform. Its permanentmagnet electric motor produces 110 kW (150 hp) and
peak torque of 650 Nm. The chassis-mounted battery
packs have a total capacity of 70 kWh and, depending on
usage, give the vehicle a range of approximately 62 miles
(100 km) between recharges. Customers will have two
charging options: the 360 V /100 A fast-charge restores
a fully discharged battery to 80 per cent capacity in just
one hour, while a full recharge at 230 V/16 A requires
seven hours, so would typically be undertaken overnight.
Virtually silent in operation, and therefore perfect
for use at night or for deliveries in noise-sensitive areas,
the eCanter oﬀers a body and payload allowance of
4.5 tonnes. This, coupled with its small footprint,
makes the vehicle ideally suited to urban delivery
operations. The availability of Government-funded
Plug-in grants worth up to £20 000 are sure to enhance
the eCanter’s appeal.
n
www.canter.co.uk

Current thinking
This FUSO Canter
E-CELL model was
photographed during a
press test in Milton
Keynes, home to
Mercedes-Benz Trucks
UK and the location
for no fewer than
130 Chargemaster
charging points

THE ‘BEE’S KNEES’
The multi-role Mercedes-Benz Unimog hits the sweet spot for a

Access all areas
Woldgate Honey’s
latest Unimogs are
equipped with
central tyre inﬂation
systems, which allow
the driver to drop the
pressures from the
cab when the vehicle
is oﬀ-road

business whose trucks must carry heavy loads both on and oﬀ
road, across challenging terrain and in all weathers

very year, from March through to the
autumn harvest in October, Woldgate Honey’s
commercial bee-keepers travel daily to remote
spots on the North York Moors, where the
insects feed on heather. It’s a job that requires vehicles
with a diverse set of capabilities, and most come up
short in one respect or another. The 4×4 Mercedes-Benz
Unimog, however, takes everything in its stride.
Woldgate Honey annually produces upwards of
60 tonnes of honey from more than 2 000 hives, each of
which can contain in excess of 50 000 bees. Hives are
moved around a series of locations throughout the
production season, from arable ﬁelds in the spring to
heather moorland in the autumn, to ensure they are
always near a ready supply of pollen from ﬂowering
plants. The Bridlington-based company sells its
high-quality honey in bulk to packers and outlets.
Managing Director Mark Evamy explains: “We need
trucks that can be driven comfortably and costeﬀectively on roads at normal speeds, but because some

E

of our hive locations are up to ﬁve miles from the
nearest piece of road, genuine cross-country ability is
vital too. The chassis must also accommodate our rearmounted Ezyloader lifting arms and be able to carry as
many as 160 hives, as well as equipment.”
The company recently replaced a trio of Unimogs of
various ages with three new models. All 8.8-tonne gvw
Unimog U 4023s, they are ﬁtted with galvanised steel
platform bodies by DG Taylor, of Driﬃeld, which are
mounted on special, torsion-free, pivoting sub-frames to
prevent them from interfering with the ﬂexion of the
chassis.
Mr Evamy continues: “I’ve known bee-keepers who
try to do the job with agricultural tractors, which are
ﬁne on rough ground but slow and ineﬃcient on the
tarmac. Others favour pick-up trucks with trailers, but
these are nothing like as good as a Unimog across rough
ground. Since we bought our ﬁrst Unimog twelve years
ago we’ve never found anything that comes close to its
all-purpose capability.”
n

60
tonnes
of honey is
produced annually
from the more
than 2 000 hives of
Woldgate Honey.
Each hive contains
more than
50 000 bees
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Clean break
Marshall Fleet Solutions’ latest Mercedes-Benz Sprinters
beneﬁt from low-emission Euro VI engine technology

Small van, big role
The Citans are used by Master Engineers responsible
for training and quality control

A

IT TAKES ONE
TO KNOW ONE
Timely, customer-focused after sales support is key to
high-proﬁle commercial vehicle ﬂeet service and support
organisation’s switch to the three-pointed star

Moving forward with
Mercedes-Benz
Marshall Fleet Solutions Fleet
Manager Andy Ellis

s a business which oﬀers true excellence
and a high degree of professionalism in its
own ﬁeld, Marshall Fleet Solutions is
perfectly placed to recognise the same in its
suppliers. “Our success is based on the fast, eﬃcient
service we provide to our customers, so we really
appreciate the industry-leading, round-the-clock
back-up that Mercedes-Benz oﬀers,” says Fleet
Manager Andy Ellis.
The UK’s largest independent commercial vehicle
temperature-controlled equipment installation and
maintenance specialist recently added another 30
Mercedes-Benz vans to its fast-growing 24/7 operation.
The Cambridge-based company’s latest, 3.5-tonne
Sprinter 314 CDIs beneﬁt from fuel-eﬃcient,
low-emission Euro VI engine technology and have
joined a ﬂeet that also includes mid-size Mercedes-Benz
Vito and small Citan models.
A long-established supplier of Thermo King
refrigeration systems, Cambridge-based Marshall
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Fleet Solutions is also a main dealer and service agent
for most brands of tail-lift. With a national call centre
which is open 24 hours a day, 365 days a year, a
nationwide network of 17 branches and a team of more
than 200 engineers, the company prides itself on
providing operators with an unrivalled level of service,
either at their own premises or out on the road.
Marshall runs 190 vans. It purchased its ﬁrst
Mercedes-Benz Sprinters in 2015 and as it stands down
previously acquired vehicles by other manufacturers at
a rate of 30-40 per year, is now replacing them with new
models bearing the three-pointed star.
Andy Ellis, Marshall’s Fleet Manager, explains: “We
wanted the best vans, and to move away from a situation
in which we’ve been running a ‘mixed bag’ of vehicles
by concluding a volume supply agreement with a single
manufacturer able to meet all of our requirements. We
now have almost 60 Mercedes-Benz vans and are
proposing to convert the remainder of the ﬂeet at the
earliest opportunity.”
Sprinters account for the majority of the vehicles
supplied to date, and the latest have been ﬁtted out to
three diﬀerent speciﬁcations, covering truck and trailer
refrigeration, tail-lift service and light commercial
applications. The 10 Vito models, some of which are
crew vans with second rows of seats, are used by
installation engineers, while the three Citans are
allocated to master engineers whose responsibilities
include training and quality control.
ALWAYS AVAILABLE
Key to the appeal of Mercedes-Benz vans for Marshall
Fleet Solutions, is the 24-hour maintenance and repair
capability of the manufacturer’s franchised Dealer
Network. “We sometimes lose our other vans for more
than a day when they need servicing, with an ongoing
cost to Marshall in terms of downtime and productivity
issues,” says Mr Ellis. “By contrast, the fact that we can
get our Mercedes-Benz vehicles into Dealer workshops
and serviced overnight, means they’re always available
for work when we need them.
“We also beneﬁt from having acquired all of the
vehicles through CharterWay (the commercial vehicle
contract hire arm of Mercedes-Benz Financial
Services). Our vans come with MobiloVan cover which
includes round-the-clock, emergency roadside
assistance, while our previous vehicle suppliers cannot
match the manufacturer’s three-year, unlimited
mileage warranty.”
He continues: “I’ve worked in this industry all my
life and there’s no doubt in my mind that when it
comes to reliability and whole-life operating costs,

Mercedes-Benz vans lead the ﬁeld. We also took eight
of our engineers to last year’s Mercedes-Benz
VanExperience Live event at Millbrook; it’s a fantastic
day and no-one who attends will be left in any doubt as
to why Mercedes-Benz is a premium product.”
Marshall Fleet Solutions Managing Director George
Ralph added: “Having experienced a signiﬁcant growth
in our business over the past few years, we have
consistently looked at increasing the number of service
vehicles we operate to ensure that our high levels of
customer service are maintained. Our new
Mercedes-Benz vehicles are playing an invaluable role
in enhancing the speed of response and quality of
service that we can provide to our customers, wherever
they are located.”
n

www.marshallﬂeetsolutions.co.uk

Chill factor
The mid-size
Vito models are
assigned to
engineers who
ﬁt refrigeration
systems

MARSHALL FLEET SOLUTIONS

Full house
With Vito, left, Citan, centre, and Sprinter models on its ﬂeet,
Marshall Fleet Solutions relies on all three of the product lines
that comprise the Mercedes-Benz Vans range

Marshall Thermo King, the trading name of Marshall Fleet
Solutions, has been serving customers for Thermo King transport
refrigeration since 1972, and has been synonymous with the
success of the US-owned temperature-controlled transport
equipment brand in the UK.
Having started out as a mobile maintenance and repair company
specialising in refrigeration systems for light commercial vehicle,
truck and trailer applications, Marshall Thermo King grew
strongly, adding installation services, and ancillary products such
as tail-lifts, roller shutter doors and lifting decks to its portfolio.
Marshall Fleet Solutions is part of the family-run Marshall Group,
which also has business interests in aerospace and defence,
motor retail and leasing (following acquisitions last year it is now
a Mercedes-Benz Vans and Mercedes-Benz Trucks franchisee),
and property. The Group employs more than 5 000 people and
had a turnover in 2015 of nearly £1.6bn.
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LIGHT SHOW
Prepare to be dazzled – this year’s VanExperience

Class act
The Mercedes-Benz
Sprinter Tourer is
the perfect vehicle
for exploring
The Cotswolds, a
quintessentially
English area rich
with honeyed stone
architecture, lush
hedgerows and
drystone walls

Live will be bigger and brighter than ever before
ercedes-Benz Vans has
always been focused on
the future, never resting
in its determination to
keep making the best even better. This
explains why, despite the fact that last
year’s VanExperience Live was the
biggest yet, it should come as no
surprise that 2017’s showcase is set to
be even more spectacular.
Staged over nine days in June
at the world-renowned Millbrook
Proving Ground in Bedfordshire,
the 14th annual running of this groundbreaking event will once again
highlight the brand’s unmatched
track record for innovation and safety,
as well as the wide range of products
and services on oﬀer to help keep
Britain’s businesses moving.
The popular driving sessions will
take centre stage once again. Guests
will have the opportunity to test a
huge variety of on road models
from the award-winning Mercedes-Benz
Vans range, while Sprinter 4×4s will

M

demonstrate their formidable mudplugging prowess on Milbrook’s
challenging oﬀ road circuit.
Safety will be a dominant theme, of
course, as Mercedes-Benz demonstrates
just how reassuringly sure-footed its
vehicles are in extreme situations, by
allowing guests to compare them with
competitors’ products at ﬁrst hand.
There will be a glimpse into the
very near future, with information
about the next model to join the
Mercedes-Benz Vans family, the exciting
Concept X-CLASS one-tonne pickup.
Those attending will also have the
chance to see the Mercedes-Benz Vision
Van concept, a stunning prototype
which incorporates revolutionary ideas
for the urban ﬁnal-stage deliveries of
tomorrow.
For more information or to register
your interest in attending the 2017
VanExperience Live, which takes place
from from 20-30 June, contact your
local Mercedes-Benz Dealer or visit
www.MBVans.co.uk/VEL

n

Making waves
Sprinter 4×4s demonstrate their fording
prowess at last year’s VanExperience Live

An Experience that’s not to be missed
Mercedes-Benz Vans is promising that this year’s
event will surpass 2016’s celebration, when it laid
on no fewer than 241 vehicles bearing the threepointed star for test by a record 2 500 guests

COTTAGE
INDUSTRY
Sprinter Tourer introduces visitors to a muchloved designated Area of Outstanding Natural
Beauty that has inspired artists, writers and
philosophers for centuries
ome of the ﬁrst customers for a new
business venture providing guided
tours of the picturesque Cotswolds
have taken to the popular
TripAdvisor.com website to express their
delight at the Mercedes-Benz minibus in
which they made the trip.
Husband-and-wife team Isobel and David
Lewis chose a 14-seat Sprinter 316 CDI
Tourer. With former helicopter pilot David
at the wheel, and qualiﬁed tour guide Isobel
providing the engaging commentary,
Cotswold Exploring oﬀers a choice of
itineraries. Mr Lewis explains: “We pride
ourselves on providing a bespoke service to

S

small groups, and clients at this end of the
market like to travel in a quality vehicle.
The requirement, therefore, was for a
minibus that oﬀers high levels of comfort
and safety, as well as good visibility.
“Mercedes-Benz was my preferred brand
from the outset, not least because it oﬀers a
minibus that comes straight oﬀ its own
production line, which meant I didn’t have
to deal with a third-party converter.”
Acquired with competitive funding
support from Mercedes-Benz Financial
Services, the smartly-liveried Sprinter is
powered by a smooth and responsive 120 kW
(163 hp) engine paired with an optional,

New venture
Isobel and David Lewis, aboard Cotswold
Exploring’s new Mercedes-Benz Sprinter Tourer

seven-speed 7G-TRONIC PLUS automatic
gearbox. As a BlueEFFICIENCY model it
also features a range of measures which
contribute to an impressive 36.2 mpg
(combined cycle) economy ﬁgure.
“The availability of the automatic gearbox
was a big plus point,” continues Mr Lewis.
“The Sprinter is a pleasure to drive while
the exhaustive list of Mercedes-Benz safety
features is very reassuring. The response
to the vehicle from some of our early
clients has been hugely encouraging, and
conﬁrmed that we made a wise decision.” n
www.cotswoldexploring.co.uk
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Safe even on black ice
An Actros coming from
the Engadine valley on the
Sunniberg Bridge crossing
the river Landquart near
Klosters

SAFETY FIRST
When it comes to safety, the company Christian Cavegn AG refuses
to compromise – an important recipe for success in the demanding
food transport sector in mountainous Switzerland u

Video on RoadStars
Enjoy spectacular footage of mountain roads and
driver training sessions in Switzerland’s Grisons region,
with comments from Christian and Severin Cavegn
in our video at www.roadstars.mercedes-benz.com.
Take a moment to register, then view the video.
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Blind spot
The new Sideguard
Assist* warns the
driver if there is a
cyclist on the
right-hand side, for
example

Safe driving
Assist systems are
a great help when
driving through
tunnels

*Available for left-hand drive only.

W

Look out –
distracted pedestrian!
Cavegn uses the Active Brake
Assist 4 with pedestrian
detection capability

hen it comes to road safety, Switzerland is a model for
Europe. The Swiss have made a massive investment in road
safety. Roads, traﬃc control systems and tunnels are all at the
cutting edge of modern technology. In spite of the diﬃcult
topographical conditions, a dense network of motorways spans the entire
country. Thanks to the 120 km/h speed limit, traﬃc here is generally quite
well-behaved. Moreover, safe-driving courses are mandatory for all novice
drivers. Switzerland also leads Europe in terms of statistics, being one of the
three countries with the lowest number of road fatalities.
It must be noted, though, that Switzerland is compelled to be a pioneer in road
safety, as the challenges faced here are enormous. The Swiss Plateau around the
major cities of Zurich, Berne and Basle is often congested, whereas in Central
Switzerland and in the cantons to the south, it is the Alps that constantly test
the skills of drivers and their vehicles. And then there is the weather: ice and
snow can quickly turn roads into slippery slides well into spring. Sometimes
serpentine roads and mountain passes need to be closed even in summer as a
result of precipitation in the form of snow in high alpine regions.
This can happen in the Canton of Grisons, where the transport company
Christian Cavegn has its roots. “Anyone wanting to carry out transportation in
the mountains must always keep an eye on vehicle safety. Even our
great-grandfather was aware of this when he founded our company in
Churwalden more than 100 years ago,” says Severin Cavegn, the manager of
the transport company with a workforce of 360 employees. “One major reason
for our successful growth was the fact that we do not compromise when it
comes to safety. This is why we ﬁt our trucks with every safety system that is
available, as a matter of principle.” As recently as March, the company
integrated a dozen Actros 1842 trucks with the new Active Brake Assist 4 and
Sideguard Assist systems into its ﬂeet.
“We do this ﬁrst and foremost in order to meet our responsibilities regarding
our employees and the other road users,” explains Severin’s brother Christian
Cavegn Jnr, the company’s CEO. “At the same time, if we can avoid accidents
then this also has a positive eﬀect on our bottom line. Accident-free driving
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Safety throughout
the company
Manager Severin Cavegn (l.)
and his brother and CEO
Christian Cavegn Jnr

Safe arrival
Actros during
unloading in
Landquart, Grisons

Watchful eye
A camera in the
windscreen supplies the
images for the Lane
Keeping Assist system

keeps costs down, and it also means that our customers always receive their
goods on time and still fresh.”
The core business of Christian Cavegn is the transportation of refrigerated
and frozen foods. The company handles around 3 200 transport orders for the
major retail chains and for service stations and restaurants every day. Meat,
ready-to-serve meals and frozen products are distributed throughout Switzerland.
On each trip, order sizes can range from several truckloads down to individual
packages. In addition, Cavegn provides customers with logistics services,
including order-picking, warehousing, container management and IT solutions.
EXTENSIVE FOOD EXPERTISE

Headquarters
Storage facilities
Transhipment
Distribution hub

Möhlin

HOME BASE SWITZERLAND: CHR. CAVEGN AG
Kloten

Gossau

Basle
Schaﬁsheim
Landquart

Chur

Bussigny
Saint-Léonard

Cadenazzo

Founded in 1916, the company Christian Cavegn AG has branches
throughout Switzerland. A workforce of 360 employees, of whom
280 are drivers, deliver frozen and chilled foods and provide
associated services to retailers, service stations and restaurants.
The company ﬂeet comprises 230 trucks, including trailers,
and their storage capacity consists of 20 000 square metres of
cross-docking space and can accommodate 180 000 pallets.
The company holds ISO 9001 (Quality), ISO 14001 (Environment)
and ISO 22000 (Food Safety) certiﬁcations. They hold equity
interests in the companies Frigotransport AG, Basel, Transports
Cavegn SA, Bussigny, and Cargo Grischa AG, Landquart.

Nine widely dispersed locations, from Lake Geneva to Basle, from St. Gallen to
Ticino in the south, ensure smooth distribution all the way into the farthest
corners of the country. The 4 000-square metre cross-docking hub in
Schaﬁsheim, Canton Aargau, which the company moved into in 2015, is
particularly eﬃcient. In total the company Christian Cavegn has 20 000 square
metres of cross-docking space and 180 000 pallet bays at its disposal.
The customers have faith in Cavegn’s expertise in handling food, as
exempliﬁed by the industry-speciﬁc ISO 22000 certiﬁcation, for instance.
“Hygiene is as important as having an uninterrupted cold-storage chain,” says
project manager Robert Moze. “We owe it not only to our customers, but also
to the consumers, to always work with the utmost care.”
Safety is a constant theme throughout the entire company: “Food safety,
occupational safety, road safety – according to our philosophy, these aspects
are inseparable,” says Christian Cavegn Jnr. Major customers rate the
punctuality and reliability of the transport services providers on every trip.
“We are proud of the fact that with the Coop subsidiary Bell, for example, where
we ﬁll about 500 orders per day, we have attained the highest reliability rating,”
says the company’s boss. “This is largely due to the fact that our employees are
really very good, they are fully focused on every single trip and every
consignment – no matter how large or small – until the order has been
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Sound
investment
Brieﬁng on the
“Driving Graubünden”
(“Driving Grisons”)
training track

Responsibility for
the employees
Hubert Duﬀ, Head of
Dispatch in Landquart,
knows the challenges
the drivers encounter
on the road

delivered in perfect condition. Another reason is, of course, that we virtually
never fail to deliver because of any accidents.”
There are two mainstays to the safety concept for the Cavegn ﬂeet. “The ﬁrst
is that we need drivers who are capable of reacting in a well-trained manner
when faced with crisis situations,” explains Severin Cavegn. “For this reason
we conduct safety training courses for our 280 drivers on a regular basis, for
example, at the training track of Driving Graubünden (“Driving Grisons”).”
Here, experienced coaches deliberately place the truck drivers in critical
situations to allow them to practise optimal responses.
SAFETY PACK AS A MATTER OF PRINCIPLE

The principles adopted by the transport company Christian Cavegn when purchasing trucks are in line
with the RoadEfficiency concept of Mercedes-Benz Trucks and its three pillars: low total costs, greater
safety and maximised use. The company's decision to equip its trucks with all the available safety
systems represents only one part of their successful fleet management policy. For the Swiss, low
costs can be ensured by driving trucks with a fuel consumption as low as possible, amongst other
factors. For example, all the Actros trucks recently added to the Cavegn fleet are already fitted
with the second-generation OM 471, which has a fuel consumption up to three per cent lower than
the predecessor model. Christian Cavegn intends to boost vehicle utilisation further by integrating
Mercedes-Benz Uptime in his fleet. This service constantly and remotely checks the status of the vehicle systems. This allows fleet
managers to react instantly to the need for urgent repairs and avoid breakdowns. They are kept informed in real time, making it easier
to plan and carry out repairs and maintenance. www.mercedes-benz.com/roadeﬃciency

Total control
Driver training: after a
“ride” across a skidding
plate, Hubert Duﬀ
conﬁdently steers around
two obstacles,
represented by jets of
water, thanks to the
Electronic Stabilisation
Program and loads of
driving experience

“Secondly, we need vehicles that help the drivers stay safe on the road,” adds
the manager. “This is why we always order the Actros with the Safety Pack.”
This package of safety features comes with the new Active Brake Assist 4 with
pedestrian detection capability, something no other truck manufacturer can
oﬀer at present, Proximity Control Assist with Stop&Go function, Roll Control
Assist (available on rigids only) and driver airbag.
The Active Brake Assist 4 is an improved version of the tried-and-tested
predecessor system, featuring more advanced radar technology. It is also capable
of averting the threat of a collision with a stationary obstacle by autonomously
initiating an emergency braking manoeuvre within the parameters set by the
system, or at least reducing the speed of the impact signiﬁcantly. And that’s not
all: up to speeds of 50 kilometres per hour, Active Brake Assist 4 will alert the
driver if there are pedestrians crossing the path of the truck, and if necessary
the system will initiate a partial braking manoeuvre. “We are heavily focused on
the local distribution of groceries. That means our trucks frequently travel
through towns and villages. Here the pedestrian detection capability of the Active
Brake Assist 4 provides an additional level of safety, something we would not
want to do without,” says Severin Cavegn.
Also available only in trucks made by Mercedes-Benz is the new Sideguard
Assist* with pedestrian detection capability, which Cavegn uses as well. It
*Available for left-hand drive only.
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Reliable helpers
Lane Keeping Assist and
Proximity Control Assist
systems help drivers as
they enter the twilight
inside tunnels

Uninterrupted
cold-storage
chain
For project manager
Robert Moze, hygiene
is top priority in
the transportation of
foodstuﬀs

Innovative
processes
At Cavegn the
process of assigning
a consignment to
a speciﬁc trip is
handled via a scan
application on the
iPhone

TECH.

SAFETY PACK

■ Function
All the Actros trucks of Christian Cavegn are
ﬁtted with the Safety Pack as a matter of
course, in an eﬀort to meet the special
challenges posed by national long-distance
traﬃc in the high mountains of Switzerland,
and to live up to the responsibility for
the company’s employees and other road
users.
■ Equipment
The Safety Pack in the Actros consists of the
new Active Brake Assist 4 with pedestrian
detection capability, the Proximity Control
Assist with Stop&Go function, the Roll
Control Assist (available on rigids only) and
the driver airbag.
■ Eﬀect
Having trucks ﬁtted with driver assist
systems is an important factor contributing
to success in competing for tenders, and
it is here that Christian Cavegn can really
score points. Thanks to the SecondaryWater Retarder, drivers can negotiate
mountainous terrain more safely and more
economically. As Cavegn’s long-distance
trucks are also required to penetrate deeply
into Switzerland’s more densely populated
areas, the pedestrian detection capability
of the new Active Brake Assist 4 represents
a further optimisation in terms of the safety
of the transport missions.

helps drivers negotiate densely populated areas. And not just there: wherever
and whenever moving or stationary obstacles, pedestrians or cyclists are inside
the truck’s warning zone and there is potential for a collision, the system alerts
the driver through visual and acoustic signals. Sideguard Assist also helps the
driver when changing lanes to the right, and in this way it acts as a Lane
Changing Assist system at higher speeds.
THE LAWS OF PHYSICS
“We need to bear in mind, however, that even the very best assist systems
cannot override the laws of physics,” warns Hubert Duﬀ, the Head of Transport
Disposition in Landquart. “There are people who will take risks on the road on
the assumption that things like ESP and ABS systems will take care of the
situation. That is of course a complete no-no! In addition to the safety training
and the assist systems, it is therefore important to ensure that a person has the
right attitude, both during recruitment and during training.”
Training in general is a very important issue at Christian Cavegn.
Management level staﬀ are often recruited from within the company’s own
ranks. Hubert Duﬀ had worked as a truck driver for ten years before he
switched to the role of dispatcher that he now occupies. The drivers initially
serve an apprenticeship on Sprinters and are then gradually trained in the
handling of heavy trucks. Severin Cavegn, too, worked in virtually every
department of the family company before he joined the management.
Asked whether he always “plays it safe” in running the business, CEO
Christian Cavegn Jnr replies: “When it comes to making investments, an
entrepreneur must not shy away from taking certain calculated risks if a
business is to succeed. But in terms of management, I simply feel better and am
more at ease if I can play it safe. This is why I need to work with people whom
I can trust 100 per cent. And who could I trust more than my own brother?” n

www.chr-cavegn.ch
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Pooling repairs and
maintenance
With Mercedes-Benz Uptime,
Ryszard Staniszewski is kept
informed about the status of
his trucks at all times, allowing
him to coordinate repair and
service activities to ﬁt in with
each truck’s schedule

We are constantly
optimising our ﬂeet.
The trucks are meant
to be on the road, not
in the repair shop.
Our fleet heads out from our
headquarters in Poland and spreads out
right across Europe. Our experiences
with Mercedes-Benz Service24h in the
past have already been very positive
indeed. Trucks that had broken down
were almost always able to continue on
their journey without the need to pull in
to a workshop. Now that we are using
the new Mercedes-Benz Uptime in our
ﬂeet management, we are in a position
to prevent breakdowns from occurring
in the ﬁrst place. It also makes it easier
to carry out repairs, and maintenance
work can also be organised even more
eﬃciently. The service also supports
quick on-the-spot measures: if it
becomes necessary to check the tyre
pressure, for example, or if a diesel
particulate ﬁlter needs regenerating,
we can see that and advise the driver,
who can then take immediate action.
Mercedes-Benz Uptime saves us
a lot of time and money!”

MAXIMUM
UTILISATION
Mercedes-Benz Uptime constantly updates the ﬂeet management
of Maszoński Logistic about their trucks’ technical condition and
issues speciﬁc recommendations for action

Ryszard Staniszewski, technical manager for
Maszoński Logistic, www.mts-logistic.pl

TECH.

MERCEDES-BENZ UPTIME
■ Function
The 160 Actros of Maszoński Logistic
transport goods right across Europe.
The drivers and their trucks spend
most of their time far from home, and
this is why Mercedes-Benz Uptime is a
vital component in ensuring the ﬂeet’s
reliability.
■ Equipment
A small electronic component, the
Truck Data Center, records all of the
operational data that can be measured
and sends it to a Mercedes-Benz server,
where the data is analysed as regards
the need for servicing.
■ Eﬀect
Mercedes-Benz Uptime informs Maszoński
Logistic’s ﬂeet management about the
technical condition of their trucks via
the online customer portal or by email
or telephone, and it will also suggest
speciﬁc measures that may be needed.
This maximises vehicle availability –
breakdowns are avoided, and repairs and
maintenance can be better coordinated.
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TOUGH AS
STEEL!
The forwarding agency Krämer in Neunkirchen
transports steel. Driving between the Saarland and
the Ruhr regions puts high demands on their trucks
– ideal for an engine trial! The second-generation
OM 470 passed the test with ﬂying colours

The Saarland region has long been an area where steel
is manufactured and processed. So it comes as no
surprise that steel is virtually the only commodity we
transport. We carry steel bars and coils to the Ruhr
region – and mostly steel strip on the return leg back to
the Saar. The recipients at either end are mainly automotive component
suppliers. They make bolts out of wire coils, for example, or turn steel strip
into gearbox components. Our trucks are always fully laden. Ideal conditions
for testing the capacity of the second-generation OM 470 engine! Working in
cooperation with the Customer Driver Trials department of Mercedes-Benz
Trucks, we operated an Actros with the 315-kW version of the engine
between 2015 and until February this year. The engine passed the trial
without sustaining any damage whatsoever. Despite the fact that we had
pushed it hard: the Actros was on the road virtually around the clock from
Monday morning until Saturday morning, covering up to 28 000 kilometres
a month, and always on the 350-kilometre stretch between the Saar region
and the Hagen area. This is a route full of challenges: across the Hunsrück
range and through the hilly Bergische Land region, and last but deﬁnitely not
least, across the Volcanic Eifel with its daunting inclines. But I was conﬁdent
right from the start that the new OM 470 could do it!”
Markus Krämer, Managing Director, Internationale Spedition Krämer, Neunkirchen/Saar

Leading-edge technology and
industrial history
Markus Krämer pulled up in his
Actros with the test engine in front
of the Gasometer in Neunkirchen

TECH.

SECOND-GENERATION
OM 470

■ Function
The unit rounds oﬀ the line-up of engines
for the Actros.
■ Equipment
Asymmetrical turbocharger manufactured
in-house; patented solution for exhaust
gas recirculation with new exhaust gas
return valve; pilot-controlled operation;
second generation of the X-Pulse injection
system.
■ Eﬀect
The OM 470 is even more economical,
lower in emissions, more elastic and
more powerful.
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BLOCKBUSTER
The “Mercedes-Benz Vans goes global” growth strategy now also works in Latin

Vast area of deployment
Ten years ago, the mobile phone salesman
Manuel Torres started out with just a small stand
in Puerto Montt. Today the self-made Chilean
businessman has a staﬀ of 43 and distributes his
wares throughout the south of the country,
travelling in his Vito and Citan

America. In addition to the Sprinter, the Centro Industrial Juan Manuel Fangio near
Buenos Aires has also been producing the Vito since 2015. “Transport” presents
Successful shuttle entrepreneur
Marcelo Marzano from Argentina owns ten Sprinter buses, in
addition to the Vito. He uses the Vito as a VIP shuttle, as well as
privately or when he goes on vacation

customers from Chile and Argentina

anuel Torres Olivares originally intended
to just let the camera crew from Germany
get a quick look at one of his shops. But
then he spots a man hesitating in front of
the goods on display, and he just can’t resist using his
talents as a salesman. He approaches the man with a
friendly smile and asks how he can help.
Ten minutes later he has sold the gentleman from out
in the country two mobile phones, plus a radio to a lady
shopping for a gift for her grandson, just in passing.
Next is a student, looking for an adapter. Torres hurries
over to his other shop and returns with the item she
requires.
Every day more than 20 000 people pass through the
bus terminal of Puerto Montt, a provincial capital some
1 000 kilometres south of Santiago de Chile. During
the summer the number is sometimes double.
“Generally speaking, it is during the three warm
months where we earn our money for the entire year,”

M

To find out more about MTO and perhaps
join Manuel Torres on a trip in his Vito, go
to MYVAN.com, where you can also enjoy
the breathtaking landscape of Puerto Montt, explore Chiloé Island
and get to know the Osorno volcano.
http://mb4.me/MYVAN-MTO

says Torres, the manager of MTO, a retail chain for mobile
phones and accessories. “Anything after that is just a
bonus.”
The terminal is all colour and movement, day in, day out:
there are farmers hauling giant bags ﬁlled with produce
they want to sell in town. You can see city folk visiting
relatives in other parts of the country lumbering their
suitcases to the boarding zones. People from the suburbs
descend from the buses and hurry towards their
workplaces. Backpackers bend over their smartphones,
trying to get their bearings. And then there are the usual
types congregating around such traﬃc hubs: people who
just stop by for a coﬀee or a beer, police oﬃcers, service
personnel, entertainers showing oﬀ their skills, casual
labourers waiting to pick up a job.
This is where Manuel Torres started out ten years ago,
in a small, two-metre wide storefront. He had saved the
money for his venture working as a salesman in the
country’s capital. Today he owns 18 shops throughout the
region, as well as restaurants, an event centre, and half a
dozen “cabanas”, small timber holiday homes that he rents
out to tourists.
Most of his shops run under the MTO brand – the initials
of his name – but he also owns the “Pink” brand, which is
a mobile phone shop just for women. The 37-year-old
seems able to make a success of just about anything. He
clearly enjoys giving advice and selling, and he is discreet
yet attentive as he looks after each one of his customers.
His friendly nature is written all over his open face.
“I think people from the country, especially, like to come
here because I take my time with them, give them good
advice, and I also provide a backup service if something
should go wrong with their device. Many customers have
recommended me over the years.”
Quality is considered key at MTO. This is why Torres
opted for the transport vans from Mercedes-Benz when the
time came to purchase delivery vehicles. In addition to a
Vito, a Citan was recently added to the expanding
enterprise, and both vans are busy distributing goods to
the widely dispersed shops in the region.
Manuel Torres: “As long as we sell a good product,
the people will keep coming back. And when we drive
a good product, people pay attention. This is what quality
does for us. It is the foundations of our business.”
n

ARGENTINEAN ROADIE
The “Caesar Salas Studio” in Bahía Blanca, about 650 kilometres
south of Buenos Aires, is a pop and rock’n’roll oasis. This is
where Pecadora (“the sinful/sinners”) rehearse on Mondays:
upbeat ska rhythms, Spanish lyrics, Argentinean themes.
The 14 musicians tour the whole of Argentina. That’s where
Marcelo Marzano comes in. The bus entrepreneur drives the
band to their gigs. Marzano can call ten Sprinters for passenger
transport his own. He also owns a Vito, and he uses that to
carry the instruments when he is touring with the band. The
57-year-old loves the music of Pecadora, and he adores these
young people. And they, in turn, adore their fatherly supporter
with the kind but mischievous eyes. “We have toured all over
Argentina,” recalls Marzano. His core business, however, is to
ferry around employees of the big petrochemical operations
in Bahía Blanca. This is where his Sprinters come to the fore.
He also uses his Vito as a VIP shuttle bus, for example, when
executive staﬀ need to be picked up from the airport. For
Marcelo Marzano, driving is a passion. “It’s always been like this!”
When they go on vacation, he and his wife Marisa get into the
Vito and cross the Andes mountains and into Chile. “At an
altitude of 4 000 metres, it’s a good feeling when you know you
are sitting in a Vito from Mercedes-Benz. But I also can’t aﬀord
any breakdowns when I use the van for work. That’s why for me
there is no alternative to Mercedes-Benz.”

The Vito from Argentina: to ﬁnd out more
about Marcelo Marzano and his Vito, take
a look at the video full of great images of
Bahía Blanca at MYVAN.com.
http://mb4.me/MYVAN-Pecadora
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Rolling on
In 2016 KSC Transport
generated over 9 million
euros in revenue. The
previous year’s ﬁgure was
6.7 million

POWERHOUSE
FROM ORADEA
KSC Transport operates throughout Europe, handling an
ever-increasing number of orders. The MercedesServiceCard*
helps the company in Romania to stay flexible at the same
time as pursuing its growth path
ultimodal
transport,
transhipment,
warehousing: many of his customers are
after an all-round, stress-free package deal,
says Sebastian Kiss. The 41-year-old
manager has obliged by building a high-capacity logistics
centre. And he also appreciates perfect service – of the
kind provided by the MercedesServiceCard: “For over
two years now, we have been utilising all the services that
it provides,” says the owner and managing director of
KSC Transport in Oradea, a large city located in the
northwest of Romania.
When Sebastian Kiss’ drivers are on the road in the
Actros, which often takes them to Italy, Germany,
Spain or Denmark, they use the card for refuelling.
The accounts department at head oﬃce receives an
easy-to-read statement every month. KSC Transport
also pays toll charges via the MercedesServiceCard,
which is oﬀered in partnership with UNION TANK
Eckstein GmbH & Co. KG (UTA). In the event of a
breakdown – this is also part of the all-round package –
Mercedes-Benz Service is available 24 hours a day. “We
receive vital information on our mobile phones via the
UTA app,” says Kiss, and he mentions the service
station search and fuel price comparison as examples.
“We use the card for all our trucks with the star, and
whenever we get a new one a card is automatically
issued for it,” adds Kiss, who founded the company in
1994. He acquires new trucks at a steady pace. For
years he has been consistently investing in growth,
turning his company into a powerhouse in the process.
Today he owns 34 trucks, of which 18 are Actros,

M

and 110 trailers. If the vehicles of the 80 or so
subcontractors working for KSC Transport on a
permanent basis are included, the ﬂeet amounts to
some 150 trucks – and rising.
“It means we’re big enough to handle any type of
transport contract,” says Kiss. And yet, he says,
the operation is also lean enough to be able to work
closely with each individual customer – the industrial
goods manufacturer ordering deliveries from Italy to
Germany using combined transport, or the beverage
company supplying customers throughout Europe
directly from Romania. Sebastian Kiss has every
conﬁdence that they will be able to retain the necessary
ﬂexibility even as they continue to grow – not least
thanks to the MercedesServiceCard.
n
www.ksc-transport.ro

10
per cent growth
or more per annum
is the target KSC
Transport has set
itself. In Romania’s
fragmented
transport market,
the company is
currently one of the
mid-sized players
Well advised
Sebastian Kiss (small photo in centre,
right) talks with his MercedesServiceCard
contact Iulian Alexe on a regular basis –
and keeps up to date via the UTA app
Motivated
Today the team of KSC Transport includes
close to 75 drivers and oﬃce staﬀ – with
more to be added soon at the new
warehouse

MercedesServiceCard
Email: info@mercedesservicecard.com
Phone: +49 6027 509-567
www.mercedesservicecard.com
www.uta.com
*MercedesServiceCard is not applicable to the UK market.
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MUD SKIPPERS
E. O. Nnabugwu & Sons Limited started out in Nigeria’s transport sector
over 20 years ago with a medium-sized Mercedes-Benz curved-hood type

Snail’s pace
Treacherous mud holes
turn driving through
Nigeria into an exercise in
patience. For the hawkers
lining the road, they
represent an opportunity
to sell their wares to the
truckers

L 911. Today the company’s ﬂeet comprises more than 200 Actros u

The “Transport” interview
with businessman Onuorah
Nnabugwu and footage of the
Actros in action in Nigeria can be
viewed on:
www.roadstars.mercedes-benz.com
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nuorah Nnabugwu’s eyes take on a special
gleam as he talks about his “old warhorse”.
The 51-year-old entrepreneur from Enugu in
Nigeria reminisces about the very first truck
in his fleet: a medium-weight Mercedes-Benz L 911
curved-hood model. These robust old-timers are still a
constant presence on the roads of the West African
country.
Onuorah Nnabugwu is the Managing Director of the
logistics services provider E. O. Nnabugwu & Sons
Limited. He is also in charge of Tetralog Nigeria Limited,
the local Mercedes-Benz dealership. He can look back
on over 20 years’ experience in Africa’s transport
sector. “We mostly drive for the big multinational
conglomerates,” says Nnabugwu. “Our main customers
belong to the brewery and the construction materials
sectors.”
Enugu is about three hours’ drive south of the
Nigerian capital Abuja, half-way to the port city of Port
Harcourt. It is a city with a population of just under one

O

million. The surrounding landscape is a mix of lush
jungle and fields tended by the local farmers. One of
the region’s biggest employers is also one of Onuorah
Nnabugwu’s most important customers: Nigerian
Breweries Plc, part of the Dutch Heineken Group, owns
one of the biggest and most modern breweries on the
African continent in Enugu.
The entire factory complex operates independently of
the unreliable public electricity grid. It is powered by
six massive diesel generators supplying twelve
megawatts of electricity. The plant’s capacity is around
three million hectolitres per year. This equates to a
production volume of just under one million crates of
Heineken, Star, Gulden and Goldberg beer each week.
The company is already planning to boost production
further.
Handling the logistics of transporting the beer from
Enugu and from other breweries owned by Nigerian
Breweries Plc is Onuorah Nnabugwu’s business. His
company’s fleet of more than 200 vehicles supplies

“Old warhorse”
Many Mercedes-Benz curved-hood
trucks of type L 911 are still working
hard in West Africa today

beverage wholesalers throughout Nigeria. It also
handles the returns and supplies the breweries with
empty containers. All the beer consumed in Nigeria is
produced locally. While imported products like German
wheat beer can be found in supermarkets in Ghana,
none are to be found in Nigeria.
KEEPING UP THE SUPPLY FOR THE MEGA CITY OF
LAGOS
The Actros trucks of E. O. Nnabugwu & Sons Limited
with their striking Inca yellow livery are a familiar
sight throughout the country. The bulk of the products
made at the brewery in Enugu are trucked to Lagos,
some eight hours away. Lagos is the biggest city in
Africa, home to almost 18 million people. The
metropolis on the coast of the Gulf of Guinea is one
of the world’s fastest-growing cities. According to the
latest estimates, the megalopolis covers an area of

“Given the extreme conditions in
West Africa, anyone not relying
on quality is making a serious
mistake. This is why we
have been relying on the Actros
since as far back as 2009”
Onuorah Nnabugwu, Managing Director of
E. O. Nnabugwu & Sons Limited in Enugu, Nigeria
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Tough going
Jonathan Ndaru drives his Actros laden with
beer and mixed drinks from Enugu to the mega
city of Lagos three times a week

Desolate roads
Just before it crosses the Niger near
Onitsha, the road turns into a veritable
mud hole

more than 14 000 square kilometres. This is roughly
the area of the German federal state of
Schleswig-Holstein. With its three ports and the
integrated international Ikeja airport, Lagos is the
country’s vibrant economic heart. The trip from Enugu
to Lagos is anything but a walk in the park.
DISASTROUS ROAD CONDITIONS
“Many of our roads here in Nigeria are in a terrible
condition,” says Onuorah Nnabugwu. “That, and the
precarious security situation, are the biggest
challenges for us entrepreneurs in the transport
business.” Nigeria is the country with the biggest
population in Africa, and also the continent’s
second-biggest economy behind South Africa.
Nigeria is rich in oil and gas, and thanks to a number
of reforms the country boasted a growth rate in the
upper single-digit range in recent years. This was the
case until deteriorating oil prices on the international

Tough and resilient
Thanks to their robust technology, Nnabugwu’s tried-and-proven
Actros trucks stand up to the conditions in West Africa

markets and a reduction in the volume of oil produced
as a result of attacks on the oil-producing facilities and
pipelines in the Niger delta pushed the country into
recession last year. Based on oﬃcial ﬁgures, the
economy contracted by just under 1.7 per cent. As a
consequence, much urgently needed public-sector
investment in the decrepit road infrastructure fell by
the wayside.
This can clearly be seen on the route from Enugu
to Lagos, a distance of just under 530 kilometres.
Just before the number 232 motorway crosses the
mighty Niger at the heavy-industry metropolis
Onitsha with a population of over 1.7 million, the
largely well-maintained four-lane motorway suddenly
deteriorates into a veritable mud hole over a stretch of
about 20 kilometres – a real challenge for drivers and
vehicles especially during the rainy season between
April and November. “Given the extreme conditions in
West Africa, anyone not relying on quality is making a

serious mistake,” says the entrepreneur Nnabugwu.
“This is why we have been banking on the Actros since
as far back as 2009.” The bulk of his ﬂeet is made up by
the seasoned Actros 3340 and 2031 prime movers. The
trucks have been specially modiﬁed for the African
market by Mercedes-Benz. Not only do they come with
reinforced leaf springs; they also have specially adapted
air and fuel ﬁlters to help them cope with the diﬃcult
conditions in equatorial Africa.
Onuorah Nnabugwu, a mechanical engineering
graduate from the University of Enugu, found it easy to
decide in favour of the Actros: “I looked very closely at
the various trucks available on the world market and at
the way they are built. The mechanical components in
the Actros are of the highest quality and are very
resilient. Together with its robust electronics, it oﬀers
the very best support for me as an entrepreneur in the
transport sector to remain competitive even under the
most adverse conditions.”
n

530
kilometres
is the distance
from Enugu to
Lagos. Due to its
poor condition and
the frequent raids
by armed gangs, it
is one of the most
dangerous routes
in the country
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FILL’ ER UP, PLEASE!
Frankfurt Airport is where the most powerful jets in the
world are refuelled. An Econic performs a vital role here
he company Frankfurt Jet Services (FJS) refuels all types of aircraft at
Germany’s biggest airport. In cooperation with other companies, FJS
supplies jets landing in Frankfurt with 15 million litres of kerosene
every day. To ensure that even the biggest aircraft can ﬂy out of Frankfurt, FJS
operates 25 vehicles. The Econic tanker performs a special role in this scenario.
Its tank has a capacity of 60 000 litres of fuel. When aircraft are parked on the
apron, so-called dispensers take care of the refuelling. These hydrant trucks
pump the kerosene directly from an underground system of pipelines into the
tanks of the aircraft. The Econic tanker takes over when and wherever this
option is not available.
A video has been
produced for RoadStars
The Econic tanker in a video
which shows the Econic
The camera watched the Econic
refuelling a cargo plane.
tanker doing its job at Frankfurt
The jet is a Boeing 777F
Airport.
Video
– the legendary “Triple
You can watch the video at:
www.roadstars.mercedes-benz.com
Seven”.
n
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PREVIEW
The transport industry is changing.
One of the forces driving this change
is eCommerce. “Transport” 3/2017
shows how vehicles made by
Mercedes-Benz are geared up
and ready to meet the challenges
facing transport businesses in an
increasingly complex market. The
next issue will also report on what is
new in the service packages from
CharterWay.
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Smarter and faster
on the Road.
Using your free MercedesServiceCard.
- Attractive discounts for filling up
- pan-european toll handling
- Service24h free of charge
- Optimising your fleet costs by our experts
Find out more and order your card:
www.MercedesServiceCard.com

Our YouTube stars.
Now featured on the YouTube channel of Mercedes-Benz Vans.
youtube.com/MercedesBenzVans

